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1. O6parmienue (ycTHOE U/ MU MUCHbMEHHOE)
2. Onpenenenye cTaryca BOZHUKIIEH CUTyaluu
3. Peructpanus B XKypHaie peructpaiiui KOHQJIUKTHBIX CUTYyalun

4. IlpoBeneHue mnporpaMmbl IPUMHUPEHHsS (BOCHHUTAHHUK-NENAror, MeAaror-
pOIUTEND, BOCHIUTAHHUK-TPYIIA U JIp.)

5. [loanucanue (WM YCTHOE) COTJIAIICHHE
6. OTcnexruBaHUE UCTIOJIHEHUSI IOTOBOPAa CTOPOH KOH(IJIMKTA

7. PyxoBoauTeNb aHAMU3UPYET UH(POPMALIMIO U UCTIOJIHEHHBIE TPOTPaMMBI.
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IIpunoxenue
IIpouecc Mmeguanuu
B ctpykTtype nponecca Meauanuyu MOXHO BBIJIEIUTH 5 OCHOBHBIX 3TANlOB €r0 peau3aluu:
1. IloaroToBUTENbHBIN JTAIl.
2. IlpenBaputenbHbIe BCTPEUHU.
3. IlpumupuTenpHas BCTpeya.
4. BeInoJiHeHHE IPUMUPUTEIHHOTO J0TrOBOPA.

5. [IpodunakTryeckuii HTarl.

1. Iloozomoseumenvnwlii 3man

Lenbto nmaHHOrO HTama sBiugercs cOOp NEpBUYHONM HMHPOPMALMU M aHAIM3 AaKTyaJIbHOM
KOH(JIMKTHOM CUTYaIIHH.

3agaun:

- mosry4eHue uHpopmauu 0 KOHMIUKTE, OlleHKa KOH(MIUKTa C TOYKH 3peHus d)PeKTuBHOCTH
MPUMEHEHHUS K HEMY IMOCPETHUYECTBA;

- TIONyuyeHUE TPEJICTAaBICHHUs] O COACpKAHUM MPOU3OMLIEANIEr0 KOH(IMKTa CO CIOB €ro
YYaCTHUKOB,

- IOJTy4YeHHE COTJIacHsl Ha MIPOBEJIEHUE MeIUalliu.

Kputepuu rorToOBHOCTH y4aCTHUKOB K MEPEXO/y HA CAEAYIOIIMI 3Tam

* IPU3HAHNE YYACTHUKAMU CITy4HBILIETOCS;

* MPU3HAHNE HETaTUBHBIX MOCIEACTBHIA, KOTOPhIC HECET KOH(IIUKT;

* J)KeaHue 00CyANUTh, CYIIECTBYIONIYIO TPOOJIEMY C JPYTUMH YYaCTHUKAMHU.

2. IIpeosapumenvnvie 6cmpeyu

enpro 1aHHOTO 3TaIa SBISETCS MOArOTOBKA K MTPOBEICHUIO TPUMUPHUTEIILHON BCTPEUH.

3agaun:

- YCTaHOBJICHUE IOBEPUTEIHHBIX OTHOIIEHUH CO CTOPOHAMHU KOH(JINKTA;

- IPUHSATHE NEPEKNBAHUIN YUaCTHUKOB CUTYallNH;

- 00CyX/IeHHE TIPEIIOKEHUH 110 Pa3pEIICHUIO CUTYaIlUH;

- MOATOTOBKA CTOPOH €€ K YYacTHUIO B IPUMHUPHUTEILHOM BeTpeue (MHPOPMUPOBAHKE O BOIIPOCaX,
KOTOpBIE OYIyT 00CYKIaThCsl HAa MPUMUPHUTETHLHON BCTpEUe, O PaBUIIaX MOBEACHHUS).
OcHOBHBIM MeTOAOM palbOTHl MeauaTopa sBisieTcs Oecena, B Ipoliecce KOTOpPOM OH
YCTaHABIIMBAET JIOBEPUTEIbHBIC OTHOLIEHHS ¢ KOHQIUKTYIOIIMMH CTOPOHAMH.

PaGoTa BegeTcs mo ciaeayroriei cxeme:

- BeOyIIUH, WCIONB3YsS METOJ aKTUBHOTO CIyIIAaHWs, TMPOSICHSIET sl ce0s BepcUu
KOH(QJIMKTYIOIIUX CTOPOH O TMPOU3OMIEIIIEM, 3aTeM BBICHAET MPHUUYMHBI COBEPIIEHHBIX
JIEUCTBUIA;

- Benymui moOyxaaeT KOHQIUKTYIOIIME CTOPOHBI CaMOCTOSITENbHO HAWTH MpaBOMEpPHBIE U
HEHACHJILCTBEHHBIC ITyTH BBIXOJA U3 KOH(IIUKTA.

Kputepuu roToBHOCTH YYaCTHUKOB K IEPEXOAY Ha CIEAYOLINANA dTall

- TIpU3HAaHUE CBOEH OTBETCTBEHHOCTH; UCKPEHHEE JKEIIAaHWE COBEPIIUTh KaKHe-THOO NeHCTBUS
JUISl ©3BMEHEHHUSI CUTYallUu;

- YBEPEHHOCTh K&XKJIOrO B CBOEH TOTOBHOCTHM BCTPETUTHCA <JIMLIOM K JIUIYy» C
IPOTHBOIOJIOXKHONH CTOPOHOM Ml OOCYXIEHHs KOHKPETHBIX JCWCTBUM 10 BBIXOAY U3
CJIO’)KMBIIEHCS] CUTYalH.

OXumaeMblii TOJOKUTENBHBIN PE3yJabTaT - COTJIACHME YYAaCTHUKOB KOH(IMKTAa Ha TPUHSATHE
y4acTHsl B IPUMUPUTEIBHON BCTpEYE.

3. lIpumupumenvnaa ecmpeua

Lenpto maHHOTO STama sBISETCS OpraHu3alus W MPOBEACHUE NPUMUPHUTEIBHOM BCTpeUH,
CO3JaHME YCJOBHMM JJisi 3aKJIIOYEHHs] MPUMHUPUTEIBHOIO COTJIAIICHUS MEXIY CTOPOHaMHU
KOH(JIMKTA.

3agaun:

- OpraHu3alys Juajnora CTOPOH, HAlpPaBJIECHHOTO HAa BOCCTAHOBJICEHHWE KAPTHUHBI M MOCIIEICTBUN
CUTYallUU;

- COCTaBJIEHUE MPUMUPUTEIHHOTO COTJIAIICHHS] CTOPOH, YUUTHIBAIOIIETO COTJIaCOBAaHHBIE



pEIICHUS CTOPOH M MEXaHHM3M €T0 BBIITOJHECHUS.
[TpumupuTeNnbHas BCTpeya OJDKHA MPOXOJUTh HAa HEUTPAJIbHOM TEPPUTOPUH, HA HEE PUXOJAT
TOJILKO T€ JIFOJIA, KOTOPBIX XKEJIAIOT BUJIETh YUYACTHUKU KOH(IIMKTA, Yalle BCETO 3TO POIUTEIH.
[IpaBusia moBefeHHs Ha BCTpede MPEANoJaraioT COONIOJCHHUE IUCHUIUIMHBI, YBaKUTEIbHOE
OTHOIICHHUE YYACTHUKOB JIPYT K APYTY.

X00 npumupumenvHot cmpedu

Benymuii mpuBeTCTBYET BCEX, MPUIIEAIINX HA BCTPEUy, MPEACTABISAETCS U MPEACTABISET BCEX
y4acTHUKOB BcTpeun. Co3gaer CIoKoHHyr0 KoM(pOpTHYI arMocdepy, MOTYEPKHUBAET, YTO
MpUILIEANINE COOPATUCH IO CBOEMY JKEJIaHHI0, U YTO YYacTHE B TaKOH BCTpeYe — ITO BAKHBIN
miar K JOCTHXKEHWIo cornacus. [IpocuT ydyacTHUKOB OBITH OTKPBITBIMH U MaKCHMAalbHO
4yecTHRIMU. HamomuHaer, 94To Bce cOOpamuch IJsl TOrO, YTOOBI pa3o0paThes B MPOU3OIIEAIIEM,
MOCTapaTbCsl MPUUTH K COTJIAIICHHWIO, MCIOPAaBUTh TO, YTO BO3MOXHO. Beaymmii eme pa3
OrJialmaeT MmpaBuja MPOBEACHUS IPUMHUPUTEITHHON BCTPEYH U CBOU O0S3aHHOCTH.

[TpaBuiia mpoBeeHUS BCTPEUN

- KopoTkwuii mepepbIB MOKET MOMPOCUTS JIF00ast CTOPOHA B JTFO00M MOMEHT.

- Henp3st mepeOuBaTh roBOpsILIETO.

- Ciymath ¥ TOBOPHTH CJIEyeT C YBOXKEHUEM APYT K IPYTY.

- CTOpOHBI MOTYT BBIIBUHYTh CBOM OCOOBIE YCIIOBUSI.

- OGe CTOPOHBI TOJKHBI JaTh COTIIACHE M0 TIOPSAKY MPOBEICHUS BCTPEUH.

O0s13aHHOCTH BEIYIIETO

- BecripuctpactHas pabota Ha 1M0Jib3y 00EHX CTOPOH.

- Cobmrorerre KOHGUIESHITNATEHOCTH.

- Benymuii He MOXeET npeajaraTe pelIeHUs,, OH MOXKET TOJIBKO IIOMOYb CTOPOHAM HAWTHU CBOU
COOCTBEHHBIC PEIICHUSI.

Janee Bemymuii MPOCUT CTOPOHBI MOOYEPEIHO paccka3aTh O TOM, YTO MPOH3OILIO, YTO OHH
YyBCTBOBAJM B TOT MOMEHT, M 4YTO YYBCTBYET TENEphb, YTO OBLIO YTEPSHO B pe3yJbTare
CIIyYMBIIIETOCS, ¥ KaK 3TO MOBJIMSIIO HAa UX JKU3Hb. Bo BpeMs pacckasza BEOyIIUi CIEIUT, YTOOBI
pacckasbIBarolero He nepebusanu. VMcnonab3ys HaBoasmue BONpockl: «YTo BBl MOIyMalu, Y4TO
MOYYBCTBOBAJIM B TOT MOMEHT?» BEAYIIMHA IOKEH YOEAWTHCS, YTO TBOPSIIUN paccKazall o
CBOMX TIEPEKHBAHUAX W O TOM 3 (deKTe, KOTOPHIM MMENO0 Ha HEero ciydusiieecs. Bemymuit
KpaTKO CYMMHUPYET CKa3aHHOE, 00palacT BHUMAHKUE Ha TO, YTO CTOPOHBI MOTYT HE COTJIAIIATHCS
OTHOCHUTEJIbHO KOHKPETHBIX (DAKTOB, U HUX 3ajauya MPUMHUPUTHCA C MPOU3OLICAIINM U HAdaTh
MCKaTh BBIXOJ W3 CIIOKHUBIIEHCS CUTyallMd. YTOYHSIET, HE XOTAT JIM OHU YTO-TO JOOABUTH K
CKa3aHHOMY, MPOKOMMEHTHPOBATh, CIPOCUTh O YEM-TO BTOPYIO CTOpOHY. [IpocuT cTOpOHBI
MOJICTTUTHCSI CBOUMHU MBICTISIMU O CITYYHBIIEMCS C yUETOM YCIIBIIIIAHHOTO.

Jlanee Bemymuii TOBOPUT O HEOOXOAMMOCTH BbIpaOOTaTh MYHKTHI JOTOBOPA, MPOCUT CTOPOHBI
MOIyMaTh, IPH KaKUX YCIOBUSX, 10 X MHEHHUIO,

- KOH(MIUKT MOXHO OBLIO OBbI CYUTATh PA3PEIICHHBIM;

- HAHECEHHBII Bpe MOKHO OBLIO OBl CYUTATh KOMIICHCHPOBAHHBIM;

- 00€e CTOPOHBI BHIUTPAIIA OB OT 3aKJITFOYCHUS JOTOBOPA.

[Tocre TOro, Kak yCIOBHSI COTJIACOBaHBI, M YYAaCTHUKH TPHUIUIH K OOOIJHOMY COTJIACHIO,
CO3/1aeTcsl MUCbMEHHOE CorJalleHue, KOTOpoe MOAIUChIBaeTcss obenmu cTopoHamu. st Toro,
4TOOBl TPUMHUPHUTEIHLHOE COIJIANIEHHE (JIOrOBOp) MO pe3yibTaraM TMPUMHUPEHHS OBLIO
3¢ PeKTUBHBIM HEOOXOTUMO:

- COCTaBUTH €0 a0COITIOTHO TOYHBIM U KOHKPETHBIM SI3BIKOM, TaK, YTOOBI OHO BOCIIPMHUMAJIOCH
OJIHO3HAYHO OOEUMU CTOPOHAMU;

- MPOTHCATh TOJIHLKO PEATMCTHYHBIC, YIOBICTBOPSIONINE HHTEpecaM 00X CTOPOH JICHCTBHUS;

- cOpMyIMPOBATH COTJIANIEHUE HEUTPaAIbHO, 0€3 OCKOPOJICHUS TMYHOTO JTOCTOMHCTBA;

- yKazaTh, KakuM oOpa3om OyayT pa3permarbcsi BOMPOCHI, KOTOPHIE MOTYT BO3HHUKHYTH B
Oymymiem.

Jis IpUMUPHUTETHFHOTO TMpOIlecca OYEHb BaXKHO, YTOOBI COTJIAIIEHHE 00 YperylupOBaHHUH
JaBajio IMpPOLEAYpHOE, COAEpKATEIbHOE M IICUXOJIOTMYECKOEe YJIOBJIETBOpeHHE. Bricokas
CTETICHh HEYJOBICTBOPEHHOCTU OJHOTO MU HECKOJIBKHX YYAaCTHHKOB BENET K MPOJIOIKEHUIO
KOH(IIMKTA TI0CIIe ero (HOpPMaTBbHOTO 3aBEPIIICHUS.

OXu1aeMbIii MOOKUTEIBHBIN PE3YNbTAT - MOANMUCAHNE TIPUMUPUTEIEHOTO COTJIAIIICHHUS.

4. Bvinonnenue npumupumenbHozo 002080pa
[{enb — co3nanue ycaoBHid, COIEHCTBYIOMIMX BHIMOJIHEHUIO TOTOBOPA YYaCTHUKAMH KOH(IIHKTA.



3agaun:

- IPOBEPUTH BBINOJHEHHUE TOTOBOPA;

- OpPraHu30BaTh MPU HEOOXOTUMOCTHU JOTIOTHUTEIHHYIO BCTPEUY;

- MpoBeCcTH aHau3 3(PGEKTUBHOCTH peaTu3aliy MPOTPAMMBI TPUMHUPECHHUS.

OxujaemMplii  MOJOXKUTEIBHBIM  pe3yJabTaT — HAJIAKWBAHUE B3aUMOJICHCTBUS — MEXKIY
YYaCTHUKAMH KOH(QIMKTHON CUTYaIIUH.

5. Ilpogpunakmuueckuit sman

Lenpro 3Tama sBIsSETCS OKOHYATENLHOE BOCCTAHOBIIEHHE JOOpPOXKETATENbHBIX OTHOIICHHIA
MEXIy CTOpOHAaMHU KOHGINKTA, NPOPHUIAKTHKA BO3MOXHBIX PELUUIUBOB, BO300HOBIICHUS
KOH(JIMKTA.

3amaua:

- opraHu3aius ICHXOJIOTO-TIeJarOTMYeCKOT0 W COIHAILHO-TIEarOTHYECKOTO COMPOBOXKICHUS
Y4aCTHUKOB KOH(IMKTHON CUTYallUU;

- TpPOBEACHHWE WHIWBUIYANBbHOW NPOPUIAKTHUECKONH pabOThl C JCThbMH, HMEIOIIUMHU
BBIPOKECHHBIC KOH(DJIMKTOTEHHBIE 0OCOOCHHOCTH;

- peanu3anus MCUXO0JIOTO-TIeJarOTMYECKUX MPOrPpaMM, HAIIPABJIICHHBIX HA TPYIIOBOE CIUIOYCHUE
JETCKUX KOJUIEKTHBOB.

[MpodunakTuueckuit Tam 3aKaHYMBACTCS, KaK TOJIHKO B3aMMOOTHOIICHHS CTOPOH KOH(IMKTA
OKOHYATEJIbHO HaJlaXKUBAIOTCS.

Wrak, crmemyeT OTMETHTh, YTO pa3peuieHHe KOH(MIMKTA MPEACTaBISET MPOLECC, KOTOPBIA
BKJIFOYACT aHAJIM3 W OICHKY CHUTyalluu, BBIOOp cmocoba paspemieHus KoH(IMKTa,
dbopMUpOBaHHE ONEPAlMOHAILHOTO COCTaBa [EHCTBUHM, peanu3aluio IUiaHa W (W) ero
KOPPEKIIHIO, OIeHKY 3 (PEKTUBHOCTH JEHCTBUM.
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